SLA period of various Municipal Services

DD BESNBS HETOE DSe> SSgre HO) S0 TFET

The following Municipal Services can be had by the citizens through Citizen Service Centres

(PuraSeva centres) available in each of the ULB, MeeSevaCenters available under the
jurisdiction of the respective ULBs, CDMA portal and ULB portals through ERP System:-

S.No. Service Name
s e = SLA Period (Days)
180 D80 DK 5378 TA5NEIE HEY
508 SO0 (Bere)
I. Revenue Section
TIPS VN0
(a) Property Tax
(a) & D),
1. New Assessment
1SS €32 D) Q0T TEZL 15
2. Addition / Alteration
SO / S5PB0)e0 A FEEL 15
3. Revision Petition
S0 5T e FSH b TS 30
4, General Revision Petition
DSen OB sTrGe FEE 8 S 15
5. Title Transfer — Full Transfer (Registration not done)
2B SPE) - 5578 20O (B28RE ToH22B) 3
SYelM
6. Title Transfer — Registration Already Done
2 S3B0) — I8 28O (B8N TAHDE) 15
SYelM
7. Mutation / Title Transfer Fee
O5°23055°Q) 20 S0 e TOOD) 0T
8. Tax Exemption
&R D) WITFON0Y) FBE 15
9 Tax Exemption ( Cancellation of Exemption)
&R D) ATFON0D) (TP BEY) 15
§8%
10. Conversion of VLT to House Tax
2@ DOSINS DD YOE3 DAY ST 15
§8%
11. Sub Division ( Bifurcation ) 15
&R D) D23 FEEL
12 Vacancy Remission 15

2@ QOO0 IFoON0L) TEE




13

Amalgamation

DRFI0 §EB

15

14.

Demolition

55 )5 SB%

15

15.

Ownership Certificate
Q) OB
JOJBE TE¥

16.

Valuation Certificate
&R DEND DEDTE TV

17.

Collection of Property tax
& D) EGE

(b) Land Tax
(b) 879D DS Hedd)

18.

Vacant Land New Assessment
2@ Q30X (ESmr Ha) DO

15

19.

Conversion of House Tax to Land Tax (VLT)
R0€3 DL T D3NS D) E0
INVile e te)

15

20.

Collection of Land Tax (VLT)
25500 D) EGE

I1. Engineering Section
1. 20230800 DKo

Water Taps & Charges
Ae3 Hogronen / BE

21.

Sanction of New Tap Connection
8 ¢85 ETE.Q 002378 §°BE0

15

22.

Sanction of Additional Tap Connection
NI Ersm §SE.Q Do SEE

15

23.

Execution of Tap after sanction
30023730 ST eh 3755 DO TBE

24,

Change of Usage
P8 P 5B 8L

15

25.

Closure of connection

ETE.S 3 DoHey TS

26.

Reconnection
EP5) EXEN 380 RN THE

15

27.

Collection of Water Charges
e D) V8B

I11. Public Health Section
1. 1D esTifg arifo

Trade License
Jred2s s BINY

28.

New Trade (Provisional)
8¢ 37632350 BIN) (@& OF) TEEL

Across the counter




Toed

29

Renewal of Trade (Provisional)
§¢d 3235 BAN) ARG (@ey )
S{elN

Across the counter
ol

30.

New Trade (Permanent after post verification)
TS 7632350 TOANEE BRI (DTG
S0 sed F°3 §e50) THE

15

31.

Renewal of Trade (Permanent after post verification)
32350 DABDB (TS ST §eh
33 £50) SVE

32.

Closure of Trade

32350 PR3 0NE) TBEL

33.

Collection of Trade License Fee
3235 BRS) e DES

34.

Marriage Registration
DT OB VDS TBZ0

IV. Town Planning Section
IV. 39 (Degr ¥ Dderiio

Advertisement Tax

DEES Do)

35.

New Advertisement
§h [HEES H) FEE

15

36.

Renewal of Advertisement
1080 HAKQEe TBZL

37.

Closure of Advertisement
108K raIeh

38.

Collection of Advertisement Tax
108 D) DESED

SLA period forissue of Building Permissions/Layouts through DPMS System:-

DPMS 63863 &3° $T° 2565050 e9adds50e0e / Be0sded Habd ge EHo

S0 ST
Section SI. No Service Name SLA Period
FAPA O NN Léséa HB 50 DS 258 Fknerss
DS DEY sPOASW
(Feres)
Town 39 Issue of Building permissions Across online (DPMS




Planning DO 0B FEEY Site)

ST AT O B /
DeTeD¥ (oPMs Q&)
Qo |40 Issue of Building permission (Post
verification)
DOON €950 (DT Bed 15
SHred) TE50
41 Issue of Layout approvals Across online (DPMS
S9HE e$I350 TEE Site)
O B /
(oPMs Q&)
42 Issue of tentative layout approval
(Post verification)
57 08 BeHE e3r0 15
(B9DEEED B$Ke8) TEEY
43 Issue of final layout approval (Post
verification) 15
DO Be9HEd &SJ°eS0
(DTS2 SKh) FEE

SLA period forBirth& Death registration and issue of Certificates at each level through

CRSportal:-
CRS 65,5550 T° ST° 236505 s0B050 B9 50e0 BB RQAS H8050 (HE

oS’ HODEL 208 FBH

Section SI. No Service Name SLA Period
VA v =
EAPA oINS VL§&53 58 50 S %58
VODS
TosnerEL
PTAVESLIIINNY
Public 44 I. Issuance of Birth Certificate
Health 1) 23 Be9NEBED DHH0O 023K
(Vital A) in case of digitization of records
Siat'St'CS) (already registered) Across the
(eo28® A) 35)E3T 3570 TAHDES Counter
a8 so =63
Ee¥ 5% Selte)
iegr0¥ B) in case of other than (a) (to be
ex) registered)
C) B82BNE TOHSOIDS °¢3
DdohHswer’




45

Child name inclusion in Birth
Certificate

20O DS SHT FEE

46

Name correction in Birth Certificate
@@é@@é@ﬁééﬁ%&
AN TBZ

47

Non-availability certificate for Birth
Entry

D0(¢3 B 5 HODBE 28
SN

I1. Issuance of death certificate
1. 30889 98B J|HO
D027

48

a) in case of digitization of
records(already registered)

a) VD)EST SJD TONDEAS
¢S
585

Across the
Counter

Foed

49

b) in case of other than (a)(to be
registered)

b) 82RQ8 TOH BSOS °¢3
DAoH SIS

50

Name correction in Death Certificate

08 C9DEBED D0 D
AN

51

Non-availability certificate for death
entry
D0(¢3 B 5 HODBE 28

S{ekM

SLA period for Other services at each level which are delivering manually in the ULBs:-

ULBs ©6° S 83O M 2378 T RS DSOX HEPSee M

Town

Halls/Play ground

Section SI. No. Service Name SLA Period
Deyrifo RS 58 50 DS (days)
dopg 8
TosnerEL
FTAVESTSINY
(Faress)
Revenue (or) 52 Temporary Use of Parks/Community .




Planning LN / s eS ¢Sy /
BT $ NS0 WBWEY ey O
(So) GHTHO B
D&
IDeFrP¥
Engineering 53 Road cutting permission for individuals
202d80h 5585655001 B (899 5830 HE
@ 0Ne3 §B3
Public Health 54 Sanitation Certificate
e TS50 SOJIE TEEL
a8 s0
Public Health 55 Registration of Pet Dogs
Dae 0N J0E) SR T30
850
Town 56 Occupancy Certificate
Planning a55) HEDEES 8%
D&
IDeFrPE
Town 57 Certified copy of Building Permission
Planning Q0729 @ 300ed TBNEY DODBE
DD s 8%
IDeFrPE
Town 58 Land use certificate as per Master Plan
Planning SrQD TS (DSB0 255700 DB
d&ed HQNBE
IDeFrP¥
All Sections 59 Other Services if any , which are
Q) delivering manually
Q2PN Qe5S eV 83?&)585@5 ™ HoDES

BT




